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Statement of Equality and Diversity Policy as it applies to the Board of Governors 
 
General Policy 

 
17. The Board of Governors will ensure that its own activities fully conform to the 
University’s 





27. The constitution of recruitment and selection and promotions panels should be in 
accord with equality and diversity policy and practices. 

 
28. Promotion procedures and agreements will be reviewed periodically with the 
appropriate trades unions. Part of this review will ensure that they are consistent with the 
Equality and Diversity Policy. 

 
29. Employees who feel they have been unfairly discriminated against may legain7Tc 0.0J5yunf  a r e  ar

 

29. 





Code of Practice 2: Middlesex University as an Equality and Diversity Institution in 
relation to the Education of Students 

 
Policy 

 
42. The University is committed to ensuring that all students enjoy equality of opportunity 
during their studies at Middlesex and are free from any form of discriminatory practices by 
the institution or its members, as defined in the University’s Equality and Diversity Policy. 

 
Course Publicity and Student Recruitment 

 
43. Course publicity will be disseminated in ways which ensure that it is brought to the 
attention of all sectors of society. This will include the active promotion of relationships with 
relevant local community organisations. 
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53. Language support will be provided, as required, for students for whom English is not 
their first language. 

 
54. Leaders of all modules and programmes will ensure that the curriculum, pedagogy 
and treatment of students are consistent with the University’s general Equality and Diversity 
Policy and Codes of Practice. 



Code of Practice 3: Disabled Staff and Students 
 
Policy 

 
55. Middlesex University is establishing systematic programmes o



(b) Students and staff with disabilities will enjoy the same equality of opportunity available 
to their peers however it is not unlawful to discriminate in favour of a disabled person. 
In accordance with the University’s Equality and Diversity Policy, support systems, 
curricular development and information will be designed to be inclusive and not 
exclude individual students or staff who are disabled. 

 
(c) If necessary and with their permission, the Chair of the Interview Panel will inform 

relevant staff of the support or emergency needs of disabled staff or students on the 
Campus. 

 
(d) The Director of Library and Student Support shall, with regard to confidentiality, 

monitor that the ongoing needs (as reflected in point (c) above) of students who are 
disabled are being implemented and embedded as appropriate.  

 
(e) In cases where adjustments require assessment of contractual conditions, advice 

should be sought from Human Resource Services. 
 
62. The University has produced a guide for managers on the Employment of Disabled 
People to help managers recruit and retain the very best employees, to recognise and 
benefit from the skills and experience disabled people can bring to the workplace and to 
assist disabled people to meet their full potential. 

 
 
The Built Environment 

 
63. Estates and Facilities Management Services and the Student Wellbeing Service will 
ensure that the built environment is monitored and undertake adaptations to meet the needs 
of staff and students with disabilities in line with our aim to be an inclusive university. 

 
Complaints Procedure 

 
64. Complaints will follow the same procedures as for harassment and discrimination 
where that is appropriate. 

 

https://www.intra.mdx.ac.uk/_media/_intranet/document-library/h/HR_EmployingDisabledPeople.doc
https://www.intra.mdx.ac.uk/_media/_intranet/document-library/h/HR_EmployingDisabledPeople.doc


Code of Practice 4: Sexual Orientation, Religion or Belief, Gender/Sexual 
Reassignment and Transgender, Gender Identity and Expression 

 
65. The Equality Act 2010 legislation outlaws discrimination, victimisation and 
harassment in vocational training and employment on grounds of sexual orientation, gender 
reassignment and religion or belief. 

 
66. Middlesex University recognises the benefits a diverse workforce can bring to the 
workplace, and is committed to ensuring that all aspects of its employment practice and 
working conditions do not discriminate against particular groups of staff. 

 
 
Sexual Orientation, Gender Identity, Gender/Sexual Reassignment, Transgender, Gender 
Identity and Expression 

 
67. It is important to note that all students in higher and further education institutions are 
specifically included in the legislation. 

 
68. Middlesex University values all its staff and students equally, regardless of their 
sexual orientation, gender identity and expression, sexual reassignment and transgender 
status. It recognises the extent of heterosexist assumptions in society. Through the 
implementation of its equality and diversity



In addition to direct and indirect discrimination, protection remains for people undergoing 
gender/sexual reassignment from discrimination due to absence from work. Where a trans 
person is absent from work because of gender/sexual reassignment, the Equality Act 2010 
provides that they should be treated no less favourably than if the absence was due to 
sickness or injury or anothergn/



who will 





(b) Indirect discrimination - This occurs when an apparently neutral provision, 
criterion or practice would put persons of a racial or ethnic origin at a particular 
disadvantage unless the provision, criteria or practice is objectively justified by a 
legitimate aim and means of achieving that aim are appropriate and necessary. 

 
(c) Discrimination by means of victimisation - this consists of treating a person 
less favourably than others are or would be treated in the same circumstances 
because that person has made a complaint or allegation of discrimination, or has 
acted as a witness or informant in connection with 



100. Discrimination arising from disability can occur if, for example, a student with 
diabetes, carrying medication related to their condition, is refused entry by the University to 
an event with a no drugs policy – the University may be discriminating against the student 
unless the treatment can be justified. t0.002 Tw 0.283 0 Td
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Code of Practice 6: Harassment and Bullying 
 
Policy 

 
117. The University is committed to a working and learning environment that is free of 
intimidation or unlawful harassmen ning 





Other forms of Harassment 
 
123. There are other forms of harassment which equally can cause misery for the person 
suffering it. Such harassment may include, persistent teasing, comments about personal 
characteristics, practices or disabilities, and constant unfounded criticism of the performance 
of work task. Harassment because of sexual orientation or religious beliefs can also cause 
misery and suffering and the policy applies equally to this form of harassment. 

 
124. The University regards harassment on the grounds of age as unacceptable. 

Victimisation 

125. Victimisation occurs when an employee is subjected to a detriment, such as being 
denied a training opportunity or a promotion because they made or supported a complaint 
or raised a grievance under the Equality Act 2010, or because they are suspected of 
doing so, or being about to do so.  

 
Bullying 

 
126. Bullying frequently involves the misuse of power by someone in a position of 
authority (e.g. where a lecturer, manager or supervisor is able to affect another person’s job, 
career or grade). However, it may also occur between people of the opposite sex or the 
same sex, between colleagues, or between students, between staff and student(s) or 
through upward bullying by a subordinate of their manager or by a student(s) of staff. 

 
127. The University will not tolerate bullying as it can demean and undermine staff or 
students (individually or collectively) through negative acts or persistent behaviours, which 
leaves them hurt, frightened, angry or powerless. 

 
128. Differences in culture and attitudes may mean that the person alleged to have caused 

offence may not have done so intentionally. However, the defining factor is the effect the 
behaviour has on the recipient and how this behaviour would be regarded by any 
reasonable person, not the intention of the alleged offender. 

 
129. Staff and students need to be aware that not all bullying occurs face-to-face, it may be 

conducted by letter, electronically by e-mail or over the telephone and may include copying 
correspondence that is critical of someone to others who do not need to know. 

 
130. For staff, there are other less direct (often unseen by others) forms of bullying such as unfair 

allocation of work and responsibilities or removal of the same without justification, monitoring 
work unnecessarily and intrusively. 

 
131. Bullying can be an accumulation of small incidents, which have formed an underlying pattern 

of behaviour. However, a single occurk





Code of Practice 7: Curriculum, Pedagogy and Assessment 
 
Policy 

 
143. The University is committed to an education for all students on all programmes and modules 

which actively promotes a curriculum reflecting a global outlook, drawing upon theorists from 
both western and non-western backgrounds. Programmes are to be designed that consider 





Code of Practice 8: The Language of Equality and Diversity 
 
Policy 

 
149. Middlesex University is committed to using language spoken, written and visual which avoids 

language which could cause offence to those with a protected characteristic within the 
institution and in all its official documents, publications, committee reports and in promotional 
and advertising material. The goal is to achieve a writing ‘house style’ which embraces best 
practice. 

 
 
Complaints Procedure 

 
150. When the language used is perceived to be persistently offensive and discriminatory staff 

and students should consult either the Staff Equality and Inclusion Lead, Director of Student 
& Legal Affairs or Director of Human Resource Services or representative on the 
appropriate course of action under the various complaints procedures  

 
 
What you should do if you believe you are the victim of: 

 
o Sexual, Racial, Disability or other forms of harassment; 
o Bullying; 
o Sexual, Racial, Disability or other forms of discrimination. 

 
If you are a member of staff, you should use the University’s Staff Complaints 
Procedure. Students should use the Student Complaints Procedure [University 
Regulations]. 

 
 
 
 
 
 
 
 
This policy was approved by the Board of Governors at its meeting on 12 July 1993. It was 
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